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o v e r v i e w  o f
d i a r y  s t u d y

A  L O O K  I N T O  U S E R S '
A C T I V I T I E S  A N D

B E H A V I O U R S  I N  C O N T E X T

As  part  of  completing  our  understanding  of

Empathetic  Research  Frameworks ,  our

team  conducted  a  DIARY  STUDY  to  explore

the  experiences  of  participants  in  their

natural  environments .  Data  was  collected

and  synthesized ,  uncovering  insights  on

wait  t ime ,  productivity ,  stress  factors ,  and

level  of  enjoyment .



s c e n a r i o
C L I E N T :  E D U C A T I O N A L  M E D I A  C O M P A N Y

U S E R - C R I T E R I A :  Y O U N G  A D U L T  ( A G E  1 8 - 3 0 )

O r g a n i z a t i o n  Y  c r e a t e s  e d u c a t i o n a l  m e d i a  f o r  c h i l d r e n .  T h e y ’ v e
r e c e n t l y  d e c i d e d  t o  e x p a n d  t h e i r  u s e r  b a s e  b y  c r e a t i n g  s h o r t
e d u c a t i o n a l  m e d i a  f o r  y o u n g  a d u l t s .  W e ’ v e  b e e n  h i r e d  b y  t h e
c o m p a n y  t o  h e l p  t h e m  u n d e r s t a n d  p e o p l e ’ s  c u r r e n t  b e h a v i o r ,
e m o t i o n s ,  a n d  e x p e r i e n c e s  o f  w a i t i n g  ( e . g . ,  w a i t i n g  f o r  a  b u s ,  w a i t i n g
f o r  f o o d ,  w a i t i n g  f o r  a  f r i e n d ,  e t c . ) .  T h e  f i n d i n g s  f r o m  t h i s  r e s e a r c h
w i l l  h e l p  t h e m  i d e n t i f y  w a y s  t o  i m p r o v e  p e o p l e ’ s  w a i t  e x p e r i e n c e s
a n d  w i l l  h e l p  i n f o r m  b o t h  t h e  t y p e  o f  m e d i a  t h e y  c r e a t e  a s  w e l l  a s
h o w  i t ’ s  c o n s u m e d  ( e . g . ,  i n t e r a c t i v e ,  g a m e s ,  v i d e o ,  a r t i c l e s ,  e t c . )
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r e s e a r c h
q u e s t i o n

How  do

participants  choose

their  activit ies  that

they  engage  in

while  waiting?



What  are  you  waiting  for?

What  did  you  choose  to  do  while  waiting?

Explain  why  you  chose  to  do  this? (How  do  you  feel  emotionally /mentally? How  do  you

feel  physically? What  are  you  hoping  to  get  out  of  the  activity?)

Option  to  upload  a  picture  of  the  task  they  chose .

Plan: Refine Research Question, Create Prompts for participants, Launch Study

We  wanted  to  study  how  people  chose  the  activity  they  engaged  in  while  waiting .

We  used  Google  Forms  and  asked  our  participants :

1 .

2 .

3 .

a .

The  form  was  sent  out  to  our  participants  and  they  were  given  the  instructions  to  f i l l  out

the  form  2-3  t imes  a  day  as  they  found  themselves  waiting  over  a  3  day  period .

Run Study: Monitor data, provide feedback to participant, write notes with
observations and questions.

Using  Slack  and  an  init ial  instruction  email  the  l ink  to  the  form  we  contacted  our

participants .  We  used  slack  to  set  up  daily  reminders  throughout  the  day  to  help  remind

them  to  f i l l  out  the  form .  We  did  have  issues  with  this  as  not  all  the  reminders  came

through  on  slack .

Most  people  provided  2-3  entries  a  day  but  there  was  one  participant  that  only  provided

four .  All  in  all ,  we  received  a  satisfactory  amount  of  data .  

o v e r v i e w  o f  p r o c e s s
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https://docs.google.com/forms/d/1kYitwoePlBabdGRvk82eEPHk6a6WBIiB4w6YHLjZ7Ko/edit?ts=5fc06eec&gxids=7628


Analyze: Data analysis and synthesis 

We  used  aff inity  diagrams  to  help  analysis  and  synthesis  of  our  data .  We  put  our  data  on

sticky  notes  and  just  started  sorting  in  themes  that  we  started  to  see .  Talking  out  loud

amongst  our  group  really  helped  us  during  this  project .  We  aimed  to  identify  any

patterns  in  behaviour ,  tasks ,  and  barriers /problems  encountered .  

Link  to  Affinity  Mapping  on  Miro
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o v e r v i e w  o f  p r o c e s s  c o n t ' d

https://miro.com/app/board/o9J_lcnSWFo=/
https://miro.com/app/board/o9J_lcnSWFo=/
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i n s i g h t s

WAIT TIME: PEOPLE  CHOOSE  TASKS

THEY  CAN  QUICKLY  START /WALK

AWAY  FROM  WHEN  THEY  HAVE  A

SHORT  WAIT  TIME  (TASKS  WITH  LOW

INVESTMENT ) .

CHANCE TO BE PRODUCTIVE:
PEOPLE  USE  WAITING  TIME  AS  A

CHANCE  TO  BE  PRODUCTIVE  VIA

WORKING ,  CHORES  (TASKS  DRIVEN  BY   

A  FEELING  OF  ACCOMPLISHMENT )

STRESS FACTOR:  PEOPLE  ENJOY

USING  WAITING  TIME  AS  A  CHANCE

TO  REST  AND  DECOMPRESS  VIA

NAPPING ,  SOCIAL  MEDIA ,

SOCIALIZING  ( "ACTION  FOR

DISTRACTION " )

ENJOYMENT: PEOPLE  USE  WAITING

PERIODS  AS  A  CHANCE  TO  DO  AN

ACTIVITY  THEY  ENJOY  LIKE  CATCHING

UP  ON  SHOWS ,  GAMING .



The  participants  that  we  looked  at  to  examine

their  waiting  experiences  were  all  students

sharing  the  common  motivator  of  project  and

assignment  deadlines  while  attending  virtual

classes .   This  along  with  the  current  pandemic

situation  provided  an  especially  unique  lens  for

our  study .

We  found  that  stress  was  a  factor  in  the  choice

of  waiting  behaviour  as  well  as  the  estimated

time  for  waiting   Many  chose  napping ,  gaming ,

and  social  media  as  activit ies  to  engage  in  to

help  them  relax .  
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r e f l e c t i o n s

Interestingly ,  social  media  has  been  l inked  to

higher  levels  of  depression  and  anxiety .  Having

an  alternative  option  that  users  can  quickly  start

and  walk  away  from  could  be  a  healthier

alternative .

Our  team  was  hoping  for  more  insights  on

exactly  how  young  adults  choose  waiting

activit ies  based  on  their  physical  and  emotional

state  at  the  t ime .  While  participants  were

prompted  to  write  about  this ,  they  did  not .

Due  to  COVID ,  there  were  not  many  instances  of

participants  waiting  outside  their  home .  This

would  be  a  good  opportunity  for  further  study  in

the  future .




