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Our Main Insights
➔ Distrusting of Online Mobile Banking 

“There’s this security factor that they can have too much information on you, how 
secure that information is? Where does that information go? Who has access to 
it?” - Participant #2
 

➔ Online Banking Being to Impersonal

“Many older people are hesitant to do any online stuff because they don’t have 
somebody they can trust… it’s too impersonal.” - Participant #2



Problem Statement 

How Might We create a digital 
experience that makes Glenn feel 

confident he can easily and securely do 
banking on his phone safely?



Design 
Solutions



Storyboard

Glenn the Mobile Banker





Part 1

Part 2



Profile

Allows user to customize 
their profile - and 
interface specifics

Call to Action Button 
(CTA)

Users click this to begin 
their security informative 

read/module

Save Button

User’s can save the 
safety article for 

reference 

CTA Button - Continue 
to Homepage

User’s after reassurance 
of security can continue 

to their neutral 
homepage

Shield Icon

To reaffirm security of 
app. Match to familiar 
icons of safety seen 

elsewhere on desktop 
interfaces/protection 

software

Initial 
Sketches



User Flows - Desktop 



Desktop User Flow

LINK TO XD FILES: https://xd.adobe.com/view/9324d80f-bbc7-4feb-8018-e8990fe2ba65-c677/

https://xd.adobe.com/view/9324d80f-bbc7-4feb-8018-e8990fe2ba65-c677/


 Login Page

LINK TO XD FILES: https://xd.adobe.com/view/9324d80f-bbc7-4feb-8018-e8990fe2ba65-c677/

https://xd.adobe.com/view/9324d80f-bbc7-4feb-8018-e8990fe2ba65-c677/


 Customer Bank Accounts Page
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Welcome Page



Security Measures



Mobile Banking Initiation



Desktop-to-Mobile Transition



User Flows - Mobile 



Mobile User Flow

LINK TO XD FILES: https://xd.adobe.com/view/9324d80f-bbc7-4feb-8018-e8990fe2ba65-c677/

https://xd.adobe.com/view/9324d80f-bbc7-4feb-8018-e8990fe2ba65-c677/


Future of Mobile Banking 
➔ Make security measures of online/digital banking apparent to new/reluctant 

senior users

➔ Thorough assistance and autonomy in the mobile banking downloading and 
onboarding

➔ Continue to emphasize understanding and empathy during this transition of 
traditional banking behaviour to digital environments


