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No more wasting food,
et to know to your neighbours
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Design Challenge

1. Problem Statement
2. Trends
3. Design Process



PROBLEM STATEMENT

How might we optimize a
household's inventory
without wasting fresh
food and still maintain a
healthy diet?
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Localism &
Urbanization

Societal Treno

"If you want to go fast, go
alone. If you want to go far, go
together.”



http://www.greatexpectations.org/wp-content/uploads/pdf/lp/cooperation/If%20you%20want%20to%20go%20fast%20quote.pdf

LEARN ABOUT AND
DEFINE THE
PROBLEM SPACE

Research Process

Capstone 1

GENERATE IDEAS
TOWARDS A
POSSIBLE
SOLUTION

Visual Overview

SHAPE PROMISING
IDEA(S) TO TAKE
FORWARD

Capstone 2

BUILD AN TEST OUR IDEAS
INTERACTIVE AND LEARN FROM
PROTOTYPE TO THE FEEDBACK
DEMONSTRATE

OUR IDEAS



Research & Synthesis

1. Interviews

2. Empathy Map
3. Journey Map
4. Brain-wiring



Research and Synthesis

INnterviews

User Type 1: In Charge of Groceries e Small households buy bulk food because of pricing and packaging.
e Not familiar with food banks e |tis hard for them to finish before the food expires. Especially for a healthy diet,
e Buying in bulk vegetables get spoiled fast.
e Reducing grocery store visits e They try to reduce grocery store visits due to the pandemic situation.

e Not familiar with local food bank operations / services.

User Type 2: Food Insecurity e \When finances are not an issue, time is the next concern.

e The upbringing of an individual to discourage food waste, carries forward to
their current habits

e Food choices can satisfy hunger, but not necessarily nutritional needs

e Time is aconcern
e Habits on dealing with food waste



Research and Synthesis
Empathy Map

Think and feel?
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unhealthy stress ysique

e Small households purchase in bulk
to save money; end up with a lot of _
wasted food "

Deals/Sales a5 luxury &
expensive

staples

“Experiencing Food Insecurity” Sy | =
e Saving time is an important part of
diet and eating habits

Say and do?

e Tryto get help from friends and

Pain Gain

family whenever possible 700 | notme W ewmerees | Limited sl [— = ;
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Research & Synthesis

Journey Map

A-Okay!

A problem arises with the extra
ingredients/leftovers that end
up going to waste within the

stages of cooking and finishing a

attention!

We saw a need to facilitate a process of preventing food waste - |
through food sharing along with online communication that mak.é%:-ﬁ
cooperation among neighbors a delightful experience. '
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Research and Synthesis

e o {
How might we optimize a small household(1-2)'s inventory without wasting fresh food
(vegetables, non-perishables) and still maintain a healthy diet?
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e "Share food with family and friends"
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e Social media, community building

aspects
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e Recipes and ideas
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e Exchange food, build camaraderie
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e Promote urban farming/gardening
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https://www.google.com/search?q=camaraderie&spell=1&sa=X&ved=2ahUKEwji47uXx5_wAhWDGM0KHVxXAVIQkeECKAB6BAgBEDA

Design Concept

1. Sketches

2. Moodboard
3. Task Flows

4. Wireframe

5. Prototype




Design

Concept

Sketches
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Moodboard EoodWise

Warm thoughtful

Heartwarming Inspirational

Visual Inspiration Color Palette

sufficient Vibrant

Textures and Patterns

User Interface Elements

................

Typography R

[ T

«u= Avenir Next Pro Thin San Fl'anCiSCO

Versatile, mobile-friendly, utilitarian

Avenir Next Pro Thin Italis

Avenir Next Pro Light Aa Qq Rr 1234567890
Avenir Next Pro Light Ita Aa Qq Rr

Avenir Next Pro Regular

* Avenir Next Pro Italic W



High-fidelity

Wirefra
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FoodWise

Product

Tomatoes

Location

Church & Carlton

Quantity
Delivery Type

Description
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FoodWise

Items are being shared
within
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FoodWise

Q Toronto mée3va

Pizza Dough Posted 1min ago
QTY: 6 o Church & Carlton
From Mert T
| HAVE
+Q Add to Watchlist

6 pieces of freshly made dough! Good
for breads, pizzas, and other baked
pastries!

Lightly salted and proofed for 3 hours
and is stable. Use within a day or you
can freeze it in an air-tight container for

Tomatoes
up to 5 d-‘ays. Q Church&Carton
Comes on clean paper-lined cardboard Jihve ren

tray. Contact me for more info!
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Hi there
'% I'd be happy to share them!
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Oranges

Q Bay&Dundas

Jihye Han
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Joined March 20t8
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Completed transactions with Jerry

On 04/06/2021
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On03/13/2021
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Task Flow

1) FoodWise:
Launch -> Home -> | Have -> | Want

2) FoodWise: Home -> | Want Post

FoodWise

Product

Tomatoes

Location

Church & Carlton

Quantity

Delivery Type

Description

Product

Tomatoes

Location
Church & Carlton =
Quantity

Delivery Type

Description




FoodWise

Tematoes

Hi there
I'd be happy to share them!

Hi there

I'd be happy to share them!
1 12 13

B 19 20
25 26 27

Task Flow =

3) Arrange meet through
Foodwise messaging

xdWise

How was your transaction with:

xdWise

How was your transaction with:
Jerry Gergich

Jerry Gergich
Yonge & Finch ‘Yonge & Finch

Jerry
Gergich

Comment:

pt food with Jerry,
d shage and they
ontrary 1o quality

Comment:

Had | decided 1o

* 43

pere Tresh. However, D-
if the food. he made me walt for 20

Completed transactions with Jerry
ninutes.

On 04/08/2021
Th 0
were fresh. However, on
of tha faod. he made me walt for 20
minutes.
Eeport any problems concerning

Vur security.

Report any problems concerming
YOUr security.

On 04082021

4) Rating FoodWise Member r
offering and hand-over —




Hick's Law

Law of Interaction Design

Hick's Law - more choices = longer decision time

The numbered display of the map offers the ability to
adjust precision, providing cognitive offloading for the
user when navigating through the visual location display.

PADAVIINVE]
Representations

Dimension of Interaction Design

Various visual elements are utilized:
e [cons to represent actions
e Map to represent relative location in space
e Contrasting colours to represent selection

FoodWise

o
—

L LE
GE(I.'T!IG e

Ryersen University

Tomatoes
Q Chuch&Caron

Jihye Han

Click phone image for animated interaction demo






https://www.dropbox.com/s/lbuh8m9qelb5eaj/JeffLu-1-FoodWise-HicksLaw-2DVizRep.mp4?dl=0

FoodWise
How was your transaction with:

© Jerry Gergich

= Yonge & Finch

Comment:

Tomatoes

Glad | decided to transact food with Jerry.
The oranges were in a good shape and they
were fresh. However, on contrary to quality
of the food, he made me wait for 20

minutes. o

5D: Behaviour

your security.

Dimension of Interaction Design

)

Click phone image for animated interaction demo

In the later stages of the app's flow, users are
prompted to continue interaction through giving
feedback to other users, and vice-versa.






https://www.dropbox.com/s/ll3xll57evldp9l/JeffLu-1-FoodWise_5DBehav-Rating.mp4?dl=0

Message

Tomatoes
Jige Han
* 4.9

Hi Jihye !
I'd like to get some
tomatoes from you !

Hi there
I'd be happy to share them!

Motion & Sound

Elements of Interaction Design

Click phone image for animated interaction demo

When the user receives a message from another
user, a message "speech bubble" pops up with a
distinctive sound synced along.






https://www.dropbox.com/s/0y6gzurhpub39ra/JeffLu-1-FoodWise_MotionSound-msg_anim.mp4?dl=0

Pleasurable i

Characteristic of Good Interaction Design

Click phone image for animated interaction demo

FoodWise app launch brings you in with a basket
falling into view, as food items playfully drop in and
zoom in fade to FoodWise Home Screen.






https://www.dropbox.com/s/slrb5s89bmr4irf/JeffLu-1-FoodWise_Pleasurable-Opening.mp4?dl=0

Summary

1. Key Takeaways
2. Next Step



Key
Takeaways

What we learned from
this Capstone Project

O 00O

Start with local-based approach

Champion trust and accountability

Aim towards community building

Require broader primary and
secondary research




Next Steps

What we can do

More detailed user Use.rgle_lst:chg Incorporate a Further
flow for drop-off with Ri-Mi mode for local development for
feature prototype restaurants safety of users
- A/B Testing

- Heuristic Evaluation









